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Amara Family Resource Center: 

Guidelines for Requesting Concrete Goods  

Amara Family Resource Center will be able to provide concrete goods to low-income families to help 

meet various needs for family stability and child safety.  There is no limit to how much assistance 

families can access through concrete goods, but it is subject to availability with grant funding and there 

are no guarantees. A decision will be made per request based on the budget, level of need and goals of 

the request.  A Concrete Goods Referral can be submitted from Amara programs or other community 

partners.  

To make a referral:   
1. Complete Concrete Goods Request form  

a. Include demographic information of the recipients and answer survey questions 
whenever possible (grant reporting purposes)  
b. Include information on service goals or reasons for request (how it will help with 
family stability or child safety)  
c. Website Link to items for purchase or provide invoice or vendor quote  
d. Shipping address for family  

i. Picking up from Amara or dropping off by Family Advocate can also be an 
option but shipping directly to family is preferred.   
 

2. Concrete Goods requests cannot be used to pay for alcohol, marijuana, tobacco, vaping 
supplies, firearms, or other weapons in any way. They also may not be used for utilities, 
extended housing, medical care, medical supplies, or other long-term supports.  
 

3. Concrete Goods Requests are approved by Associate Director of Programs-Parent Support, 
Deborah Collins or designee. 
 

4. Individual items $201+ must be approved by the DCYF Contracts Manager Marilyn Gisser. 

Michelle Perry, Deborah Collins or other designee will contact DCYF for these approvals.  

 

5. Email the referral to frc@amarafamily.org. Amara cannot begin to fill an order until proper 

approvals and signatures are provided, and the above information included.  

 

6. Amara will make every effort to fill each referral within 3-5 business days. However, please 

allow up to 7 business days during heavier volumes.  

 

Please read the instructions on this page carefully. If after doing so you still have additional questions, or if you 

truly have an urgent need, please contact Michelle Perry at 206.260.1707 or Deborah Collins at 206.260.1717. 
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